[JoroBop BoO3mMe34HOro okasaHusa ycnyr
(nyénnuyHasa ochepTa Bragenbua arperatopa
nHdopmauum o6 ycnyrax)

HoveuayanbHbI npegnpuHnmatens YBapos Cepren AnekcaHgpoBuy,
penctsytowmin Ha ocHoBaHum MHH 140203815021 O'PHWAIT 316144700081960,
ABnaAlLWMNCA Bnagensuem canta bot.iofo.ru B tHdopmauMoHHO-
TeneKoMMYHUKaUWOHHON ceTn «IHTepHeT», UMeHyeMbIN B JanbHenwem
«Bnapgeney arperatopa nHgopmaummn ob ycnyraxy», nybrnmkyeT HacToALWMIA AOroBop
BO3ME34HOro OKasaHud yCcnyr, ABnsawmmncsa nyénmyHbIM 4OroBoOpomM-odepTon
(NpegnoxeHnem) B agpec 3aka3ynKkos.

OCHOBHbIE NOHATKSA, UCMOSNb3yeMblE B HAcTosLLen nybnmyHom oepTe:

«Bnapeneuy arperatopa nHcgopmauumm o6 ycnyrax» (nanee — Bnageneu
arperatopa) — opraHusaumsi He3aBMCMMO OT OpraHn3aLMOHHO-NPaBOBON POPMBbI
nmbo nHanBuAyanbHbIA NpeanpuHUMaTesb, KOTopble ABMSTCA Bnagenbuamm
nporpaMmmbl AnNs SNEKTPOHHbIX BbIYUCIIUTESbHBLIX MaLUVH 1 (MNKn) Bnagensuamm
canTa u (Unn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON CETH
«UHTEpHET”.

«3akKas3uunk» — usmnyeckoe nmMdo rpngnveckoe nmuo, NoceTuTeNb canTa,
NPUHMMAIOLWMIA YCITOBUA HACTOSLLLEN OpepThbl N XKenarLwwmin 3aKnioYnTbL JOroBop
BO3Me34HOro OKasaHus yCryr.

«Ycnyra» — pasmeleHme nHgopmaumm Ha cante bot.iofo.ru nHpopmaumnoHHo-
TenekoMMYHUKaUNoHHOW ceTu «MIHTepHeT», KoTopas BKIYaeT B cebs:
AobasneHne ogHOM opraHmn3aumm — 3akasdmnka B cnpaBo4HuK bot.iofo.ru,
pasMelleHne akuum 3akasymka B pasgene «AKuumM cerogHsi», a Takke pasmelleHme
peknamHoro 6aHHepa 3akasyuka B ceTu Buaeo cteHaoB IOFO HaceneHHoro nyHkTa.

«McnonHutenb» — OopraHm3auma He3aBUCMMO OT ee OpFaHVI3aLI,I/IOHHO-I'IpaBOBOl7|
CbOprI, a Takxe I/IH,ElI/IBI/I,ElyaJ'IbeII;I npeanpuHnMaTersb, BbIMNOJIHAOLWNE p860TbI nnn
OKas3biBalLlne ycnyru I'IOTpe6I/ITeJ'IF|M no BO3ME3OHOMY OOroBopy.

1. OOLWMe nonoXxeHus

o 1.1. B pamkax HacTosiLwen odepTbl Bnageneu arperatopa npegocrasngaer
3aka34ynKy BO3MOXXHOCTb O4HOBPEMEHHO 03HAKOMUTLCS C NPeaoKEHNEM
McnonHutens o 3akniyeHnn 4orosopa BO3ME34HOro okasaHus yCnyr,



3akniunTb ¢ VicnonHutenem OroBop BO3ME3AHOr0 OKasaHus yCnyr, a Takke
NpOn3BeCTU NpeaBapUTESIbHYIO ONSaTy B OTHOLLEHUN onpeaeneHHon yCnyru.
Brnapgeneuy arperatopa BbICTynaeT B KadecTse McnonHMTens no Hactoswemy
Horosopy.

o 1.2, 3akno4veHne 1 pacTopxeHue 4oroBopa BO3Me3QHOro okasaHus ycnyr
ocyLlecTBnseTca B nopsgke, npegycMmotpeHHom 'K P® n 3akoHowm oT
07.02.1992 N 2300-1 «O 3awuTe npas notpebutenen». [lorosop
BO3ME3QHOro oKasaHus ycrnyr cHMTaeTCa 3aknovyeHHbIM C MOMEHTa akuenTta
3akasuumkom. B cooTBeTcTBMU CO CT. 434 K PP HacTosaiwas odepTta saBngeTcs
pPaBHOCUbLHOW JOroBOpY, NOANUCAHHOMY CTOPOHaMU, UMeeT HpPUaNYECKYHo
cuny U AencTBUTENbHA B 3NIEKTPOHHOM BUAE.

o 1.3. Peructpaumsa Ha canTe bot.iofo.ru (ganee — cant) asnsaeTcs
obsa3aTenbHON AN4 3aKYeHUs1 40roBopa BO3ME34HOro OKasaHus yCnyr.

o 1.4. Pernctpaumsa Ha cante ocyLeCcTBNsSeTCA NyTeEM 3anofHeHns 3aka3yunkom
cneuunanbHOM (pernctTpaunoHHon) oopMbl Ha caunTe.

o 1.5. AKuenTtom cumMTaeTcs ocyLlecTBeHne 3aka34ynkom pernctpaunmn Ha
caunTe.

o 1.6. 3akasuuk n NcnonHutenb rapaHTUpyoT, YTo obnagatoT HeobxoaMmon
Aee- 1 NpaBoCNOCOBHOCTLIO, a Takke He0bXOAUMbIMU MOSTHOMOYNAMU U
npaBaMun, HeOBXOANMbIMU OIS 3aKIKYEeHUA OroBopa BO3ME3AHOr0 OKa3aHus
YCIyr.

« 1.7. Bnapgeney arperatopa umeeT npaBo B OAHOCTOPOHHEM MNOPSAKE BHECTU
N3MEHEHNS B HACTOSALLYO OhepTy, KOTOpble BCTyNaKT B CUITY NO UCTEYEHUN 3
Tpex CyTOK C MOMeHTa onybrnnkoBaHus HOBoW opbepTbl Ha canTe.

2. NMpepmeT poroBopa

2.1. cnonHutenb 0bs3yeTcs okasaTb, a 3akaszvmk 06a3yeTcs NpUHATbL U onnaTuTb
cnepywouime ycnyru:

« — [lobaBneHne ogHon opraHm3aummn — 3akas4vmka B cnpaBoYHuUK bot.iofo.ru;
« — Pa3melleHne akummn 3akasymka B pasgene «AKLMN CEroaHsay;
« — Pa3smelleHne peknamHoro 6aHHepa B pekriamHon BUAEO CeTu ropoaa.

2.2. OkasaHue ycnyr ocyulecTtensieTcs MicnonHutenem Ha cante bot.iofo.ru
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «IHTepHeT».

2.3. Ycnyru gomkHbl 6bITb OKa3aHbl aBTOMATUYECKU. YCIyri No pasmeLLeHunto
peknaMbl B BUAEO CETb, BbIMOMHAKTCA A0 3X pabounx aHEN.

2.4. Coobuwas McnonHuTento ceon HoMep TenedoHa n e-mail, 3akasuumk gaeTt cBoe
cornacme Ha Ux Ucnornb30BaHKe.


http://internet.garant.ru/document/redirect/10164072/0
http://internet.garant.ru/document/redirect/10106035/0
http://internet.garant.ru/document/redirect/10164072/434

2.5. VicnonHntenb rapaHTUpyeT, YTO yCIyru, okasblBaemble B paMKax JOoroBopa
BO3ME34HOro OKa3aHud yCnyr, COOTBETCTBYOT TpeboBaHNAM 3akoHOoA4aTeNbCTBa
P®, noaTeBepxgaroTca COOTBETCTBYOLWNUMN JOKYMeHTamMu (cepTudpukatamm).

2.6. 3akasuuk cornawaeTcs C YCroBUsMKM 3aKknNYeHns 4orosopa BO3Me34HOro
oKasaHus ycnyr, N3noXeHHbIMU B HAcTosLen odepTe.

3. MpaBa n 06s13aHHOCTN CTOPOH AoroBopa

o 3.1. UcnonHuntenb o0ba3yetcs:

o 3.1.1. OkaszaTb ycnyrm, npeayCMOTPEHHbIE JOrOBOPOM BO3ME3OHOI0 OKa3aHus
ycnyr, NYHO.

o 3.1.2. OkasaTtb ycnyru Hagnexawero ka4yecTsa.

o 3.1.3. Okasatb ycnyru B nosiHOM o6beMe B CPOK, yKa3aHHbIN
B M. 2.3 HacTosLen oepTol.

o 3.1.4.MNpeacraBnsatb no TpeboBaHno 3akasymka MHopMaLuio 0 xoae
NCMOMNHEHNs OKa3blBaeMbIX YCIYT.

o 3.1.5. be3Bo3mMe3aHO yCcTpaHsATb No TpeboBaHMio 3akasymka BCe BbIsIBIIEHHbIE
HeJocTaTKu, ecnun B npouecce okasaHus ycnyr MicnonHuTtens gonyctun
OTCTYMrEeHne OT YCNoBUN OOroBopa, yxyaLumnsLlee ux Ka4yecTso.

o 3.2. VicnonHuTtens Bnpase nosiy4yaTtb OT 3aka3ynka pa3bsaCHEHUS MO BCEM
BOMpocaMm, BO3HUKAOLWNM B XOA4e OKasaHus ycrnyr, 1 nobyo AONONHUTESbHYIO
NHpopmaLmio, HeobxoAMMYHO ANS BbIMNOMHEHNA CBOUX 00513aTEeNbCTB MO
HacTosLLemMy JOroBopy.

o 3.3. 3akasuuk obsasyeTcs:

o 3.3.1. MpenoctaBnate NcnonHutento BCo MHGOpMaUmo, Heobxoanmyo ans
BbINOSTHEHMS icnonHuTenemMm cBomx ob6s3aTenbCTB MO HAaCcTOALLEMY AOrOBOPY.

o 3.3.2. [IpUHATL OKa3aHHbIe YCNyru.

o 3.3.3. CBOEBpeMEHHO onsiaynBaTb OKa3aHHble YCNyru B nopsiake,
npeaycMOTPEeHHOM pasferioM 4 HacTosALero orosopa.

o 3.3.4. He coobwiaTtb TpeTbnM nnuam naposb M AOMMH, YKa3aHHbIe UM Mpu
perncTpaumm Ha canTe, a Takke He3ameanuTerbHO coobwmTe Bnagensuy
arperaTopa 0 BO3HUKHOBEHUMW MOAO3PEHNN OTHOCUTENbHO BEe30nacHOCTU ero
nornHa v napons.

o 3.4. 3akasuuk Bnpase:

o 3.4.1.TlonyyaTb oT VicnonHuTens ycTHble U NUCbMEHHbIE OO bACHEHUS MO
BONpocaM, BO3HUKaKOLUM B X04e UCMOSTHEHUSA 0653aTeNnbCTB MO HAcTosILLeMY
A0roBopy.

o 3.4.2. 3aka3uuk BrnpaBse npeabsasuTb TpeboBaHne kK BnagenbLy arperatopa o
BO3BpaTe CyMMbl NPOU3BEAEHHOM UM NpeaBapuTenbHOW onnartbl yCnyru.
Bnageney arperatopa Bo3Bpallaet CyMMy MOMy4YEeHHON UM
npegBapuTENbLHOW onnaTthkl YCNyrn B Te4eHne 4ecAaTy KaneHgapHbIX AHen co
OHA npeabsasrneHns 3aka3vymkoM Takoro TpeboBaHusi Npy OAHOBPEMEHHOM
HanMyum criegyoLwmnx yCcnoBui:


https://iofo.ru/oferta-okazaniya-uslug#sub_400

— ycriyra, B OTHOLLEHMM KOTOPOW 3aka3ynmkoM BHeceHa npeaBapuTenbHas
onsiata Ha 6aHkoBCckMIM cyeT Bnagenbua arperatopa, He okasaHa B CpOK;

— 3akasuuk Hanpasun VicnonHutento ysegomMmneHme o6 otkase ot
MCNOJSTHEHMS OroBOpPa BO3ME3HOM0 OKa3aHWs yCrnyr B CBA3U C HapyLUeHneMm
McnonHuTtenem obssaTenbCcTBa okasaTb YCryry B YCTAHOBNEHHbIN CPOK.

4. Onnarta ycnyr 1 nopsiaokK pacyeToB

4.1. CTOMMOCTb OKa3blBaeMblX YCNyr, ykadaHHbIX B NyHKTe 2.1. HacTosLwero
A0roBopa BO3Me34HOro oka3aHus yCnyr, ycTtaHaBfIMBaEeTCSA B COOTBETCTBUMU C
Tapudgamu canTa.

4.2. O653aHHOCTb 3akasdyumka No onsnaTe oKasaHHbIX YCNyr cynTaeTcs
MCMNOSTHEHHOM C MOMEHTA CNNCaHUS AEHEXHbIX CPEACTB C paCyYeTHOro cyeTta
3akasuymka 1 NoCTynreHnsa OEHEXHbIX CPeacTB Ha BaHKOBCKUI CHET
Bnagenbua arperatopa.

4.3. B cnyyae HEBO3MOXHOCTU UCTMOSTHEHUS, BO3HUKLLEN NO BUHE 3akas4uka,
ycnyru noagnexart onnarte B NosIHOM o0beme.

4.4. B cnyyae, Korga HEBO3MOXXHOCTb UCIMOSMTHEHNSA BO3HMKIIA MO
obcTodaTenbCcTBaMm, 3a KOTopble HM ogHa u3 CTOpoH He oTBevaeT, 3akasyuk
Bo3MeLlaeT McnonHutento gakTnyeckn NoHECEHHbIE UM pacxodbl.

5. OTBeTCTBEHHOCTb

5.1. VicnonHntenb HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE
npegocTaBieHne ycrnyr npu BbINOSTHEHUN 3aKa34NKOM YCTaHOBMEHHbIX B
HacTosilen ogepTe TpeboBaHU 1 Npasus.

5.2. CTOpoHbl 0cBOGOXAAOTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE UNK
MONHOE HeucnorHeHne cBoMxX 00s13aTenbCTB Mo HacToswen odepTe, ecnu
HeuncrnonHeHne 06a3aTenbCTB ABUIOCH CreacTBUEM 0BCTOATENLCTB
HenpPeoaoNIMMON CUSbl, BO3HUKLLMX NOCE 3aKMoYeHNs HacToSLWero 4orogopa
B pe3ynbTate cobbITUIN Ype3BblHaNHOro Xxapakrepa, kotopble CTopoHa He
MOrfa H1 NpeaBuaeTb, HU NPeaoTBpaTUThL pasyMHbIMM Mepamu. K
obcToATENbCTBAM HENPEOAONTMMON CUITbl OTHOCATCA COBbITUA, HA KOTOpPbIE
CTopoHa He MOXeT oKasaTb BIIMSHUA N 3@ BO3HMKHOBEHME KOTOPbIX OHA He
HeceT OTBETCTBEHHOCTH.

5.3. OTBETCTBEHHOCTb 3a UCMNOSIHEHNE JOroBopa BO3ME3AHOro okasaHus
ycriyr, 3aknio4eHHoro 3akas4ymMkom ¢ VicnonHutenem Ha OCHOBaHUU
npepocTaBneHHon Bnagenbuem arperatopa uHgopmaumm ob ycnyre nnm
WcnonHutene, a Takke 3a cobrnogeHne npas notpebutenen, HapyLLeHHbIX B
pesyrnbTaTe nepefayn 3akasynky yCcryrm HeHagnexatllero kayectsa, HeceT
WcnonHutens.



o 5.4. Bnapgeneuy arperatopa He HECET OTBETCTBEHHOCTU 3a KA4eCTBO KaHaroB
cBs3M 06Lero NnonNb3oBaHUA U cnyx6, NpeaocTaBNALWMX OOCTY
3akas4uka K ero ycriyram.

o 5.5. Bnageney arperatopa He HECET OTBETCTBEHHOCTU 3a NPaBUITbHOCTb
npegocTaBnsgemMon 3aka3ymkom MHopmaLum Npu permcTpaumm Ha camTe.

6. Mopapok paccMoTpeHns1 CNOPOB U NPEeTEeH3UN

6.1. MNMpeTeH3unn 3akasynka npuHMmatroTca Bnagensuem arperatopa K
PacCMOTPEHUIO NO ANIEKTPOHHOW NoYTe B TedeHne 3 AHeN C MOMeHTa
BO3HWKHOBEHWUS CMOPHOM CUTYaLMW.

6.2. Crnopbl 1 pasHornacus, KOTopble MOryT BO3HUKHYTb NPU UCNONTHEHUN
HacToswwen odepTbl, OyayT N0 BO3MOXHOCTU paspeLlaTbCs nyTem
neperoBopoB Mexay 3akasumkoMm n Brnagensuem arperatopa.

6.3. B cnyyae He OOCTUXEHMSA cornalleHns cnopbl paspellatoTcs B cygebHom
nopsgke B COOTBETCTBMU C AENCTBYHOLLMM 3akoHOAaTeNnbCTBOM Poccuickon
depepaumn.

7. ObpaboTKa nepcoHarbHbIX AaHHbIX

o 7.1. ObpaboTka nepcoHanbHbIX AaHHbIX OCyLleCcTBNseTcs Bnagensuem
arperaTtopa aBToMaTU3MpOBaHHbLIM CMNOCOOOM.

o 7.4. K0obpaboTKke nepcoHarnbHbIX 4aHHbIX 3akaddnka nMmeeT OOCTYN TOSbKO
WcnonHutene.

o 7.5. NpuHumas HacTodawyo odepTy, 3aka3umk gaeT cornacmne Ha obpaboTky
€ro nepcoHarnbHbIX OaHHbIX.

8. Cpok peuctBusa nyonmn4yHom ocepTbl

HacToswas oepTa BCTynaeT B CuIly C MOMEHTa ee akuenTta 3aka34ynkom u
AencTByeT 40 MOMEHTa OT3blBa akuenTa nybnmyHom odepThbl MNN 4O MOMEHTA ee
draKTUYeCKOro UCMOSIHEHMUST B 3aBUCUMOCTU OT TOrO, YTO HACTYNUT paHbLUE.



